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Overview of the Ultilities Contract

Templant to deliver industry-leading emergency response and
power solutions with a commitment to reliability, innovation, and
sustainability over the next 3 years. We strive to exceed customer
expectations through superior service, cutting-edge technology,
and unwavering dedication to environmental stewardship.

Why This Matters:

This contract solidifies Templant’s position as a trusted provider of
responsive and sustainable power solutions for critical sites. The
2-hour response commitment and our excellence in service set a
high standard, ensuring that we can deliver peace of mind to
clients across the utilities sector, critical sites, and beyond. These
standards act as a benchmark for future opportunities, proving
our ability to meet demanding service requirements and
environmental goals.

Our Responsibilities

Dedicated Fleet for Inmediate Deployment - Maintained a dedicated fleet of fully serviced and operational
equipment, ready for immediate deployment across multiple sites, supported by our in-house, 24/7 on-call
transport team.

Comprehensive 24/7 Support - Provide 24/7 support, 365 days a year, ensuring uninterrupted service for
critical sites. This ensures that essential operations remain powered and secure.

Remote Monitoring & Maintenance - Ensure performance of our on-site generators with remote monitoring,
allowing for real-time tracking of generator location and potential issues, such as fuel levels. We maintain the
highest standards through regular 500-hour service intervals, ensuring reliability and efficiency at all times.

Specialised Training & Rapid Response - Ensure our staff receive continuous education through
comprehensive training programs, with a focus on technical expertise and familiarity with E+S water
infrastructure. All personnel are certified with Blue Card EUSR accreditation.
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